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Accredited Voucher Scheme
Application Form

The Accredited Voucher scheme offers preferential rates, based on the volume of business received, and special credit terms to companies bringing visitors to the official residences of The Queen. This includes Buckingham Palace, Windsor Castle, the Palace of Holyroodhouse, the Royal Mews, The Queen’s Gallery, Buckingham Palace and The Queen’s Gallery, Palace of Holyroodhouse.
The scheme enables companies to present a voucher, instead of a payment by cheque, cash or credit card, at the Ticket Office for the entry of their clients. The vouchers are accrued on a weekly basis for Buckingham Palace, Windsor Castle and the Palace of Holyroodhouse and on a monthly basis for all other sites. An invoice is raised for the amount owing and all invoices must be paid within 14 days. Please review the Accredited Voucher Scheme terms and conditions at the end of this document before submitting your application.
Your company may apply if you:

· operate group (15 people or more) or fully independent travel (FIT) business, 
· have been trading for at least one year, 
· have a UK bank account, and
· intend to bring significant numbers of visitors to any or all of the official residences of The Queen each year. 

To apply, your company must submit a:

· completed application form,
· sample voucher, and
· credit reference.*
*Further details on the credit reference requirements will be supplied once an application form has been submitted. 

Incomplete applications will not be considered. Please note that an application may take up to six weeks to process.  

Submission of this application form does not infer acceptance of your company onto the Accredited Voucher Scheme. You will be notified in writing of the outcome. 

Should your application be approved, a contract with special negotiated rates will be issued. The contract must be signed and returned before the account can be activated.  Once the account is activated, our Ticket Sales & Information Office will contact you with further operational information.
Please type responses in the grey cells below. Once all questions are complete, please print and sign the application form before returning.
	COMPANY DETAILS

	Full Company Name
	      FILLIN  \* MERGEFORMAT 

 FILLIN   \* MERGEFORMAT 

	Website
	     

	VAT Number
	      FILLIN   \* MERGEFORMAT 

	
	

	Contracting Contact
	

	Full Name
	     
	Title (e.g. Mr, Mrs, Miss)      

	Job Title
	     

	Address
	     

	Postcode
	     

	Telephone
	     
	Fax       

	Email
	     

	
	

	Operations Contacts*
	

	Full Name
	     
	Title (e.g. Mr, Mrs, Miss)      

	Job Title
	

	Address (if different from above)
	     

	Postcode
	     

	Telephone
	     
	Fax       

	Email
	     

	

	Full Name
	     
	Title (e.g. Mr, Mrs, Miss)      

	Job Title
	     

	Address (if different from above)
	     

	Postcode
	     

	Telephone
	     
	Fax       

	Email
	     

	* Operations contacts will be notified any closures at Royal Collection sites by email should your application for the voucher scheme be successful. 



	
	

	Finance Contact
	

	Full Name
	     
	Title (e.g. Mr, Mrs, Miss)      

	Job Title
	

	Address (if different from above)
	     

	Postcode
	     

	Telephone
	     
	Fax       

	Email
	     

	
	


	COMPANY BACKGROUND

	1. When did your company start trading?
	     

	2. Does your company have a UK bank account?
	     

	3. Please state the type of business you operate.
	     

	(e.g. Coach operator, Tour Operator/Handler, Wholesaler Students etc)
	

	4. Please specify the type of vouchers you wish to use:

	 FORMCHECKBOX 
 Group (15 people or more)

	 FORMCHECKBOX 
 FIT (l4 people or less)

	 FORMCHECKBOX 
 Both Group and FIT. Please specify percentage split of group versus FIT:

	
	Group
	     
	FIT
	     
	

	

	5. Which countries and/or parts of the UK do your clients come from? Please specify your main and subsidiary markets.
     

	6. Who are your clients? E.g. adults, under 17’s, students, over 60’s or a mix. Please specify the mix.

     

	7. What type of travellers are your clients? E.g. luxury, budget, special interest.

     

	8. If your clients travel in groups, will the groups be ad-hoc or part of a regular tour series?
     

	9. Do you currently have credit facilities/use vouchers at any other attractions? If yes, please state which attractions.

     

	10. If you already send clients to Royal Collection sites, please state the number of clients you have brought in the last 12 months:

	Buckingham Palace
	     

	The Queen’s Gallery, Buckingham Palace
	     

	The Royal Mews
	     

	Clarence House
	     

	Windsor Castle
	     

	Frogmore House
	     

	The Palace of Holyroodhouse
	     

	The Queen’s Gallery, Palace of Holyroodhouse
	     

	
	

	11. Should your application for the voucher scheme be successful, please state the average number of visitors you intend to bring in one year through the voucher scheme to:

	Buckingham Palace
	     

	The Queen’s Gallery, Buckingham Palace
	     

	The Royal Mews
	     

	Windsor Castle
	     

	Frogmore House
	     

	The Palace of Holyroodhouse
	     

	The Queen’s Gallery, Palace of Holyroodhouse
	     


	*Note – Please be aware that all groups to Clarence House must be pre-booked and pre-paid. The voucher scheme is not available for this site.

	12. Should your application for the voucher scheme be successful, how would you promote Royal Collection sites to your clients? Please provide as much detail as possible so we may properly evaluate your application.
     

	13. Do you currently work with any sub-agents? If yes, please list your sub-agents below.
     

	SAMPLE VOUCHER

	Along with the signed application form, please also enclose a sample voucher. The sample voucher must clearly state the following information in English:

· Attraction / site name

· Visit Date 

· Number of Adults 

· Number of Under 17’s (5-16 yrs old) 

· Name of Company 

· Company reference number 

· Invoice address 

· Voucher issued by (print name) 

· Date of issue 



	CREDIT REFERENCE

	In addition to the signed application form and sample voucher, a credit reference from your bank must be provided. Once your application form has been submitted, further details on the credit reference requirements will be supplied.


	DECLARATION

	I understand that the voucher admission contract is based on a minimum level of business and may be reviewed periodically.
I accept that a credit reference is required from my bank.
I agree to pay invoices within 14 days.

I attach a sample of my company voucher.



	Authorised signature*
	

	Print Name
	     

	Date
	     

	* You must print this document and sign before sending.

Please note: Submission of this application form does not infer acceptance of your company onto the Accredited Voucher Scheme. You will be notified in writing of the outcome. 



	APPLICATION SUBMISSION

	Please return your completed application form and sample voucher to:

Marketing Team

The Royal Collection

York House

St. James’s Palace

London 

SW1A 1BQ

	
	



	TERMS AND CONDITIONS FOR GROUPS


Members of the Travel Trade acting as principal in the sale of admissions to The Official Residences (defined below) ("you") may apply to The Royal Collection Trust ("us") for Group Admissions (defined below) to those parts of the Official Residences open to the public, subject to the following conditions:

1.
Definitions

In these conditions the following words shall have the following meanings:

	"these Conditions"

"Distribution Channels"
	means these terms and conditions and the Conditions of Admission to The Official Residences;

means your distribution channels including new media and digital distribution channels namely your websites, other third party websites approved by us, Interactive Digital Television, Wireless Application Protocol, Interactive Voice Recognition and Personal Digital Assistant;


	"Group Admission"
	means a ticket or other entitlement issued by us in writing for a Group to be admitted to a Residence or part of it on the date and at the time (if any) stated on the ticket or in the entitlement;



	"Group"
	means a group of Visitors consisting of a minimum of 15 people or as varied in accordance with these Conditions;


	"The Official Residence(s)"
	means (as appropriate) any one of or any combination of the State Rooms at Buckingham Palace; the Royal Mews;  The Queen’s Gallery, London; Clarence House; Windsor Castle; Frogmore House and Gardens; the Palace of Holyroodhouse and The Queen’s Gallery, Edinburgh;



	"Prohibited Keywords" 



	means any words connected to the Official Residences, including but not limited to: "Buckingham Palace", "The Royal Mews", "Clarence House", "The Queen’s Gallery", "Windsor Castle", "Frogmore House" and the "Palace of Holyroodhouse";  



	"Registered Guides" 
	means "blue badge" guides registered with the Institute of Tourist Guiding;



	"Residence"
	means the areas of The Official Residence(s) stated on the Group Admission (including its/their grounds and outbuildings) that are open to Visitors on the day of admission; 



	"Visitor(s)"
	means any visitor in respect of which  a valid Group Admission is held; and



	"Year"
	means the period from 1 January 2010 to 31 December 2010 and thereafter a period of 12 months from 1 January to 31 December. 


2.
Applications
2.1 All applications are made subject to these Conditions.  

2.2
You may apply for Group Admissions for the Residences specified in Part 1.  Your application for Group Admissions may be made on the day for certain Residences and must be pre-booked for other Residences (please see Part 1 for details).  You may pre-book Group Admissions at any time up to 12pm on the day before the proposed visit. 
2.3
Any guides or couriers (who, with your customers, will make up the Group) must be included within your application unless they are Registered Guides or otherwise entitled to enter the Residence. 

2.4
The voucher price (set out in Part 1) payable by you for Group Admissions is based on your selling Group Admissions to any of the Official Residences for a minimum of 500 Visitors in a Year (net of any cancelled Group Admissions). In the event that you do not meet this minimum number of Group Admissions in the applicable Year, the standard price as published on our website (www.royalcollection.org.uk) from time to time shall apply to the Group Admissions sold by you during that Year. In such circumstances, the difference between the total price for that Year based on the price set out in Part 1 and total price payable at the standard group rate for that Year shall be invoiced to you and is payable (within 14 days of the date of invoice) to the account set out at Condition 10.4.
2.5
We accept applications (the details of which we assume to be correct unless you inform us otherwise) subject to availability.  In respect of applications for pre-booked admissions accepted by us, we shall provide you with written confirmation of the Group Admissions. You shall produce an admission voucher (or other form of documentation entitling admission, agreed by us) for each Group you bring to the Residence.  Your company name and number (which must be the same as the company name to which invoices are addressed under Condition 10.3) and a unique reference number must be printed on each voucher issued by you and the voucher must specify the number of people and the Residence(s) for which it is valid, together with the date and (where appropriate) the time of admission. You must provide us with a sample of your admission voucher which must be approved by us at least 8 weeks before its first use, unless otherwise agreed by us in advance in writing.

2.6
The Official Residences are subject to closure at short notice. When you intend to apply for Group Admissions on the day of your visit, you should check our website www.royalcollection.org.uk or contact the Ticket Sales and Information Office in advance of your visit to confirm the Residence is open on the day of your proposed visit.

3.
Admission to The Official Residences 
3.1
A Group Admission is valid only for the Residence(s), date and time (if any) specified on it and if the Group arrives together in its entirety. Groups will only be issued with a Group Admission and admitted to the Residence(s) upon presentation of a voucher issued in accordance with Condition 2.5. Where a voucher admits a Group to a number of Residences, the voucher will be redeemable in exchange for the number, type and dates and/or times of admission specified on it. Any voucher or Group Admission that has been altered, defaced or copied will be void.

3.2 Visitors arriving after any date or time specified, after opening hours, on the wrong day or after the rest of their Group, will not be admitted unless there is availability and then only at our absolute discretion. Visitors arriving early will not be admitted until the time specified in their Group Admission (if any) unless there is availability and then only at our absolute discretion.

3.3
You acknowledge that all Visitors are admitted to Residences subject to the Conditions of Admission to The Official Residences.  You undertake to ensure that your customers fully understand and comply with them.  
3.4
Vouchers are not accepted at Clarence House or for Private Events; advance payment is required.
4.
Specific Access Requirements


We welcome Visitors who are wheelchair users or have other specific physical access requirements. Architectural limitations mean that such Visitors may however be required to use a specially designated route.  Our Health and Safety requirements mean that in certain Residences the number of such Visitors at any one time is limited.  Accordingly, in the case of Group Admissions, you must inform our Ticket Sales and Information Office of such Visitors and book for such Visitors in advance with details of specific physical access requirements. In other cases you will redirect your customers (who need wheelchair access or who have other specific physical access requirements) to our Ticket Sales and Information Office before selling an Admission to them.
5.
Unlimited Admissions

The offer of Unlimited Admission is not available on tickets booked through an agent or Tour Operator and so is not available on Group Admissions sold by you.

6.
Cancellation of Admissions
6.1
You may cancel a Group Admission, which has been pre-booked, to any Residence (other than Clarence House) in whole or in part by notifying us in writing before the proposed visit. Where notice of cancellation is received within seven days of the visit but before 12pm on the day preceding the visit, you must pay a cancellation charge of 25% of the Group Admission(s) (or, part concerned).  Where notice of cancellation is received after 12pm on the day preceding the visit, you remain liable for 50% of the Group Admission(s) (or part concerned) applied for.  

6.2
We do not refund cancellations for Group Admissions to Clarence House unless we are able to find another Group to purchase the Group Admission. 
7.
Sale of Group Admissions

7.1
You may sell the Group Admissions only as part of a package comprising the Group Admission and other elements such as accommodation and/or transport.

7.2
Any package which includes a Group Admission must offer "good value for money".  It should be sold for the price which the Visitor would reasonably expect to pay for a similar package. Your package must not oblige a Visitor to obtain services (including accommodation and/or transport) from a third party unless such services are part of a package previously approved by us.

7.3
The Group Admission(s) are personal to you and may not be assigned, transferred or re-sold in any manner whatsoever other than to the members of the Group or to a permitted sub-agent, without our prior written consent which is in our entire discretion.  You may use a Group Admission as part of a package sold to your own customers or you may sell the entire Group Admission to a sub-agent approved by us for resale to Visitors (but not for resale to further sub-agents).  You must, on request, provide us with details (including address, telephone and fax numbers and email address) of any sub-agent, and the terms on which such sale is to be made.

8.
Advertising and Promotion 

8.1 
We grant you a worldwide, royalty-free, non-transferable licence to download from http:// www.royalcollection.org.uk/imagedownloads/ and reproduce the images relating to the Official Residences provided by us to you from time to time ("the Images") for the sole purposes of your advertising the sale of the Group Admissions through the Distribution Channels in accordance with the conditions set out below.  For the avoidance of doubt, the licence confers no general rights of reproduction or rights in perpetuity and is not to be sold, assigned, transferred or otherwise dealt with without our prior written permission. 

8.2
We reserve the right to require you to supply your promotional/marketing material relating to the Group Admissions for our approval, prior to publication or distribution, such approval not to be unreasonably withheld or delayed. Without prejudice to the above, you agree to keep your promotional material accurate and up to date, especially with reference to the special exhibitions at the Summer Opening of Buckingham Palace. You further agree not to describe yourself as our official agent or exclusive agent nor advertise that individuals will save money through the purchase of Admissions through yourselves.
8.3
All copyright and any other intellectual property rights vested in the Images are reserved by Her Majesty The Queen and no such rights whatsoever are assigned to you under this Agreement.

8.4
Your use of the Images must comply with the following conditions: 

(a) the Images shall not be used for any purpose other than that set out at Condition 8.1 above, including, but not limited to use  in relation to any scheme of free gifts or inducements to purchase other goods or services;

(b)
the Images shall be used in the form provided and in the reproduction process, the Image shall not be cropped, bled off the page, overprinted, printed on coloured stock, altered or manipulated in any way without our prior written approval; and  

(c)
the following credit line or such other credit line as notified by us to you must be used whenever an Image is reproduced: "The Royal Collection © 2009, Her Majesty Queen Elizabeth II" and any image caption details and/or photographer credits required by us must be used as specified by us. 

8.5
We may from time to time provide you with approved promotional materials and literature to support your sale of Group Admissions. Materials so provided must be used solely for purposes approved by us. We reserve the right to demand the immediate withdrawal of any non-approved items used to promote the Official Residences.

8.6
You hereby undertake to indemnify us fully and keep us indemnified fully at all times against any loss, damage or liability which we may suffer or incur as a result of use of Images or other images relating to the Official Residences made in breach of this Condition 8. 

8.7
You shall not use the Prohibited Keywords in any paid search marketing activity including (but not limited to) Google Adwords, MSN AdCentre and Yahoo! Search Marketing, in any Twitter, MySpace or Facebook registration or in any domain name.  Use of any Prohibited Keyword shall be a material breach of these Conditions.
9.
Termination 

9.1
If either party materially breaches any of these Conditions, the other party is entitled (but not obliged) to cancel this Agreement immediately without incurring any liability.
9.2
Either party is also entitled (but not obliged) to cancel this Agreement if the other party cannot pay its debts or goes into liquidation or there is a meeting of its creditors or if a receiver, administrator or administrative receiver is appointed over its assets, or if equivalent events occur under the laws of any country applicable to the other party’s business.
9.3
Without prejudice to our rights under Conditions 9.1 and 9.2, we shall also be entitled to terminate this Agreement upon serving 30 days’ written notice on you; with termination effective on expiry of such notice period. 

9.4
In the event that the Agreement between us is terminated for whatever reason we will be entitled to the payment of any sums held by you on our behalf or otherwise due to us under the Agreement.  

10.
Payments

10.1
Our prices for Group Admissions vary from year to year.  The voucher price payable by you for Group Admissions is set out in Part 1. Changes in our prices for Group Admissions and any corresponding change in the voucher price payable by you will be advised to you in writing in advance of the price change coming into effect. Children under the age of 5 are admitted free of charge.  Our prices for Group Admissions are exempt of VAT.

10.2 We shall exchange a voucher issued in accordance with Condition 2.5 for a Group Admission to the applicable Residence on the date and at the time (if any) specified in respect of each Group that visits each Residence.  The number of Visitors in any Group, including any guide on the day, shall be recorded by us. Any amendments to the voucher must be signed by the accompanying tour leader and approved by us. In respect of pre-bookings, we shall record the number specified in your application or (if greater) the number of Visitors admitted by us under your voucher. 
10.3
We shall invoice you for all Group Admissions. The sum invoiced will be for the number of Visitors (including any guide included under Condition 2.5) in the Group or the number specified in your application (whichever is greater).

10.4
You shall pay us the due amount within 14 days of our issuing such an invoice. Payment shall be made in pounds sterling by either Bank Transfer, Cheque (drawn on a British bank) or Credit Card to the following account:
Bank Details:

· Bank: Coutts & Company, Villiers Branch, 440 Strand, London, WC2R 0QS

· Account number: 64986399

· Sort Code: 18-00-02
· IBAN number: GB61 COUT 18000 20649 8639

· Swift code: COUT GB 22

Bank charges shall be payable by you. They must be taken into account when making payment and must not be deducted from the sum due to us.
10.5
Please note that in accordance with Condition 3.4, payment must be made at the time of booking for Admissions to Clarence House and for Private Events.
11.
Miscellaneous
11.1
Except in respect of death or personal injury and/or a material breach of these Conditions caused by such party’s negligence or fraudulent misrepresentation, each party excludes liability to the fullest extent permitted by law for loss or damage suffered by the other party.  If either party becomes liable, its liability to the other party (or, in our case, to your customers) under these Conditions is limited to the price of the relevant Group Admission(s). In no circumstances will either of us be liable to the other for any loss of profits, consequential or indirect loss or damage.  

11.2
For the avoidance of doubt, we shall admit your customers to the relevant Residence(s) in accordance with our Terms and Conditions.  In addition, we shall deal with any sales enquiries, matters or issues relating to the Group Admissions raised (a) by you on your own behalf or that of your customers; and (b) by your customers while at the Residence(s) on the date of admission.

11.3
We will not be liable to you (or your customers) for any breaches or delays arising from any event outside our control, including (but not limited to) fire, flood, storm, strikes, riots, civil commotion, national disaster, unscheduled State Occasions, war or acts of governmental or parliamentary authority.
11.4
In performing your rights and obligations under this Agreement you undertake to observe and abide by all applicable legislation and not to do or omit to do anything that may bring us or any member of the Royal Family into disrepute.

11.5
These Conditions apply to all Group Admissions applied for and sold by you and supersede any earlier Conditions and all terms and conditions applying to previous years.  All other terms and conditions other than the Terms and Conditions and whether expressed or implied are hereby excluded. These Conditions may not be waived or amended without the written consent of either party.

11.6
These Conditions shall not be enforceable by virtue of the Contracts (Rights of Third Parties) Act 1999 by any person who is not a party to them.

11.7
We acknowledge that, subject to our rights in any content licensed by us under Condition 8, all rights to your Distribution Channels, the content on them and your trade names or trade marks remain vested in you at all times.
12.
Data Protection

12.1
We have notified the Information Commissioner under, and will process any personal data supplied by you in accordance with, the Data Protection Act 1998.  By sending us any messages or correspondence or by otherwise providing us with any personal data you warrant that the person to whom the data relates has consented to the processing of such personal data by us for the purpose of processing your Group Admissions.  This may involve our disclosing the personal data to regulatory bodies and/or third parties to enable any such processing to be carried out.

12.2
You confirm that any personal data relating to your customers is supplied to us in accordance with the Data Protection Act 1998. For the avoidance of doubt, you shall own all customer information (including personal data) collected in connection with the sale of those Group Admissions.

13.
Law


These Conditions are subject to and shall be construed in accordance with English law, and any disputes will be subject to the non-exclusive jurisdiction of the courts of England and Wales.

	TERMS AND CONDITIONS FOR AGENTS


Members of the Travel Trade acting as our agent in the sale of Admissions to The Official Residences (defined below) ("you"), may apply to The Royal Collection Trust ("us") for and sell Admissions (defined below) to those parts of The Official Residences open to the public, subject to the following conditions:

Definitions

In these conditions ("these Conditions") the following words have the following meanings:

"Admission"

means a Group Admission or a FIT Admission;

"Allocation"

means the number of Admissions for each Residence for each day on which the Residence is open to the public, which we allocate to you for sale from time to time and which is set out in Part 1;

"the Commission"
means the commission due to you under this Agreement, the details of which are more particularly set out in Part 1; 

"Distribution Channels"
means your distribution channels including all media and digital distribution channels namely your websites, other third party websites approved by us, Interactive Digital Television, Wireless Application Protocol, Interactive Voice Recognition and Personal Digital Assistant;
"Group"

means a group of Visitors consisting of a minimum of 15 people or as varied in accordance with these Conditions;
"Group Admission"
means an entitlement, issued by us in writing, allowing a Group to visit the specified Residence(s), on the date and at the time (if any) stated in the entitlement;

"FIT Admission"
means an entitlement, issued by us in writing, allowing one or more (but not more than 14) individuals to visit the specified Residence(s), on the date and at the time (if any) stated in the entitlement;
"The Official Residences" 
means (as appropriate) any one of or any combination of the State Rooms at Buckingham Palace; the Royal Mews; The Queen’s Gallery, London;  Clarence House; Windsor Castle; Frogmore House and Gardens; the Palace of Holyroodhouse; and The Queen's Gallery, Edinburgh;

"Prohibited Keywords" 
means any words connected to the Official Residences, including but not limited to: "Buckingham Palace", "The Royal Mews", "Clarence House", "The Queen’s Gallery", "Windsor Castle", "Frogmore House" and the "Palace of Holyroodhouse";  

"Registered Guides"
means "blue badge" guides registered with the Institute of Tourist Guiding;

"Residence"

means the area of the Official Residence stated on the Admission (including its grounds and outbuildings) open to Visitors on the day of admission;

"Terms and Conditions"
means our terms and conditions for the sale of particular types of Admission and the Conditions of Admission to The Official Residences, copies of which are attached; and

"Visitor(s)"

means any holder(s) of a valid Admission.

Appointment as Agent
2.1
We appoint you as our non-exclusive agent to promote and sell Admissions on the terms of this Agreement.

2.2
You undertake and agree with us at all times during the Term:

(i) to act towards us conscientiously and in good faith and not to allow your interests to conflict with the duties that you owe to us under this Agreement and the general law;

(ii) except as authorised by us, not to act in any way which will incur any liabilities on our behalf nor to pledge our credit;

(iii) to comply with all our reasonable and lawful instructions from time to time concerning the marketing and sale of the Admissions; and

(iv) to use all reasonable endeavours to promote and sell the Admissions with all due care and diligence and to seek to improve our goodwill.  

3.
Purchase of Admissions
3.1
You may apply to us for Admissions to the Residences (during their opening periods) up to the limit of your Allocation (if any).  All applications are made subject to these Conditions and availability and we assume that your application is correct.

3.2 Any guides or couriers (who, with your customers will make up the Group or individuals benefiting from the FIT Admission) must be included within your application unless they are Registered Guides or are otherwise entitled to enter the Residence. 
3.3 Unless your Allocation is unlimited, we will provide you with written confirmation of the Admissions released to you out of your Allocation including details of the Residences, the number of people, and the dates and times (if any) for which the Admissions are valid.  

3.4 You are responsible for issuing an admission voucher to your customers. A unique reference number must be printed on each voucher issued by you and the voucher must specify the number of people and the Residence(s) for which it is valid, together with (where appropriate) the date and the time of admission. You must provide us with a sample of your admission voucher, which must be approved by us at least 8 weeks before its first use, unless otherwise agreed by us in advance in writing.  

3.5 Where you have been given an Allocation, you will send to our Ticket Sales and Information Office an email, before 12pm each day, listing the numbers of Admissions sold for the following day and for any future dates, including the details of the vouchers issued, in particular the unique reference numbers. We are entitled to sell any part of your Allocation which is unused as at 12pm on the day before the date of admission.  The email address is specialistsales@royalcollection.org.uk.  In the event of an email system failure, this information must be faxed to us on fax number 020 7930 9625.  
3.6 In the event that you fail to comply with the requirements of Condition 3.4, the number of Admissions sold for the next day shall for the purposes of these Conditions (including, specifically, Conditions 7.3-7.5 (inclusive)) be deemed to have been your full Allocation and for the purposes of Conditions 7.3-7.5 (inclusive) the Admissions shall be deemed to have been adult Admissions.

3.7 We reserve the right to reduce the unsold portion of your Allocation at any time provided that we shall give you notice of the reduction before we sell any Admissions from your Allocation.
3.8 The Official Residences are subject to closure at short notice. When you intend to apply for Group Admissions or FIT Admissions on the day of your visit, you should check our website www.royalcollection.org.uk or contact the Ticket Sales and Information Office in advance of your visit to confirm the Residence is open on the day of your proposed visit.
4.
Admission to The Official Residences 
4.1
An Admission is valid only for the Residence(s), date and time (if any) specified on it.  Visitors will only be issued with an Admission and admitted to the Residence(s) upon presentation of a voucher issued in accordance with Condition 3.3.  Where a voucher admits a Visitor to a number of Residences, the voucher will be redeemed in exchange for the number, type and dates and/or times of Admission(s) specified on it. Any voucher or Admission that has been altered, defaced or copied will be void.

4.2
Visitors arriving after any date or time specified, after opening hours or on the wrong day, will not be admitted unless there is availability and then only at our absolute discretion. Visitors arriving early will not be admitted until the time specified in their Admission (if any) unless there is availability and then only at our absolute discretion.

4.3
You acknowledge that all Visitors are admitted to Residences subject to the Conditions of Admission to The Official Residences.  You undertake to ensure that your customers fully understand and comply with them.  
4.4
Vouchers are not accepted at Clarence House or for Private Events; advance payment is required.
5.
Unlimited Admissions
The offer of Unlimited Admission is not available on tickets booked through an agent or Tour Operator and so is not available on Admissions sold by you.

6.
Specific Access Requirements

We welcome Visitors who are wheelchair users or have other specific physical access requirements. Architectural limitations mean that such Visitors may however be required to use a specially designated route. Our Health and Safety requirements mean that in certain Residences the number of such Visitors at any one time is limited.  Accordingly, in the case of Group Admissions, you must inform our Ticket Sales and Information Office of such Visitors and book for such Visitors in advance with details of specific physical access requirements. In other cases you will redirect your customers (who need wheelchair access or who have other specific physical access requirements) to our Ticket Sales and Information Office before selling an Admission to them.
7.
Financial Terms

7.1
You agree that any moneys received by you from the sale of Admissions belong beneficially to us.  You undertake to collect and hold such moneys as trustee and to record such moneys in a separate ledger account retained for such purpose and shall account to us for such proceeds in accordance with Condition 7.5.  
7.2
In consideration of your performing your obligations under this Agreement, we shall pay you the Commission on all sales of Admissions made by you on our behalf.

7.3
We will record the number of Visitors admitted to the Residences with your vouchers each day.  When recording the number of Visitors we shall record the number specified in your applications or the number of Visitors actually admitted by us under your vouchers (or, where the provisions of Condition 3.5 apply, the number of Visitors deemed to have been admitted in accordance with Condition 3.5) (whichever is greater).  

7.4
For the purposes of establishing the moneys due to us in respect of Admissions sold and the Commission due to you, we shall on a weekly basis send you an agency statement showing the number of Visitors that attended the Residence who redeemed your vouchers in exchange for Admissions or the number specified in your application (or, where the provisions of Condition 3.5 apply, the number deemed to have attended under Condition 3.5) (whichever is greater), a statement of the moneys due to us and the Commission due to you together with a self-billing invoice for the Commission. 

7.5
For the purpose of accounting for the proceeds of sale under Condition 7.1, you shall remit to us either by direct bank transfer, cheque drawn on a UK clearing bank or credit card a sum equal to the aggregate cost of the Admissions sold or the number of Admissions set out in your application (or, where the provisions of Condition 3.5 apply, the aggregate value of Admissions deemed to apply under Condition 3.5) (whichever is greater) less the Commission as specified in the agency statement within 14 days of the agency statement provided under Condition 7.4.

7.6
Each party shall keep separate accounts and records giving correct and adequate details of all enquiries received and transactions conducted by you on our behalf and separate files of vouchers, invoices and receipts relevant to this Agreement, and shall permit the duly appointed representatives of the other party at all reasonable times to inspect all such accounts and records and to take copies thereof for the purposes of verifying the financial information. 

8. Sale of Admissions by you
8.1 You are permitted, on our behalf and on our Terms and Conditions, to sell the Admissions for which you have applied in accordance with Condition 3 in real time through your Distribution Channels to your customers.  
8.2 Once your Allocation for a particular day has been used up, you will stop selling Admissions for that day unless we have agreed otherwise in advance in writing. Any unauthorised sales over your Allocation will be regarded as a material breach of these Conditions.  

8.3 You shall, in the course of dealing with your customers and prospective customers for the Admissions, bring our Terms and Conditions to their notice.  
8.4 You shall make clear to your customers that you are acting as our agent in relation to the sale of Admissions. Your Allocation and any Admissions issued to you are personal to you and may not be assigned, transferred or re‑sold in any manner whatsoever other than to the Visitors for whom they are intended, or to a permitted sub-agent, without our prior written consent which is in our entire discretion. You must, on request, provide us with details (including address, telephone and fax numbers and email address) of any sub-agent, and the terms on which such sale is to be made.
8.5 You may apply for Admissions on the day for certain Residences and must pre-book for other Residences (please see Part 1 for details).  You may pre-book Admissions at any time up to 12pm on the day before the proposed visit. 
8.6 Please note that in accordance with Condition 4.4, payment must be made at the time of booking for Admissions to Clarence House and for Private Events.
FIT Admissions

8.7 All sales of FIT Admissions shall be at our current prices as notified to you from time to time. Please note that our prices for FIT Admissions vary from year to year.  Our current prices are set out in Part 1.  Changes in our prices will be advised to you in writing in advance of the price change coming into effect (which may include referring you to the prices published on our website, www.royalcollection.org.uk). Children under the age of 5 are admitted free of charge.  Different terms may from time to time be notified by us in relation to children aged 5 to 16 (inclusive), adults (aged 17 and over), students (on presentation of an International Student or NUS identity card) and over 60s (aged 60 and over).
8.8 FIT Admissions may not be sold on terms that oblige a Visitor to obtain services (including accommodation and/or transport) from a third party unless such services are part of a package that is (i) good value and (ii) previously approved by us.  

Group Admissions

8.9 You may sell Group Admissions only as part of a package that is (i) good value and (ii) approved in advance in writing by us.  

9.
Advertising and Promotion 

9.1 
We grant you a worldwide, royalty-free, non-transferable licence to download from http:// www.royalcollection.org.uk/imagedownloads/ and reproduce the images relating to the Official Residences provided by us to you from time to time ("the Images") for the sole purposes of your advertising the sale of the Admissions through the Distribution Channels in accordance with the conditions set out below.  For the avoidance of doubt the licence confers no general rights of reproduction or rights in perpetuity and is not to be sold, assigned, transferred or otherwise dealt with, without our prior written permission. 

9.2
We reserve the right to require you to supply your promotional/marketing material relating to Admissions for our approval, prior to publication or distribution, such approval not to be unreasonably withheld or delayed. Without prejudice to the above, you agree to keep your promotional material accurate and up to date, especially with reference to the special exhibitions at the Summer Opening of Buckingham Palace. You further agree not to describe yourself in your advertising as our official agent or exclusive agent, nor to advertise that individuals will save money through the purchase of Admissions through yourselves.

9.3
All copyright and any other intellectual property rights vested in the Images are reserved by Her Majesty The Queen and no such rights whatsoever are assigned to you under this Agreement.

9.4
Your use of the Images must comply with the following conditions: 

(b) the Images shall not be used for any purpose other than that set out at Condition 9.1 above, including, but not limited to use in relation to any scheme of free gifts or inducements to purchase other goods or services;

(b)
the Images shall be used in the form provided and in the reproduction process, the Image shall not be cropped, bled off the page, overprinted, printed on coloured stock, altered or manipulated in any way without our prior written approval; and  

(c) 
the following credit line or such other credit line as notified by us to you must be used whenever an Image is reproduced: "The Royal Collection © 2009, Her Majesty Queen Elizabeth II" and any image caption details and/or photographer credits required by us must be used as specified by us. 

9.5
We may from time to time provide you with approved promotional materials and literature to support your sale of Admissions. Materials so provided must be used solely for purposes approved by us. We reserve the right to demand the immediate withdrawal of any non-approved items used to promote the Official Residences.

9.6
You hereby undertake to indemnify us fully and keep us indemnified fully at all times against any loss, damage or liability which we may suffer or incur as a result of use of Images or other images relating to the Official Residences made in breach of this Condition 9. 

9.7
You shall not use the Prohibited Keywords in any paid search marketing activity including (but not limited to) Google Adwords, MSN AdCentre and Yahoo! Search Marketing, in any Twitter, MySpace or Facebook registration or in any domain name.  Use of any Prohibited Keyword shall constitute a material breach of these Conditions.

10.
Termination 

10.1
If either party materially breaches any of these Conditions, the other party is entitled (but not obliged) to cancel this Agreement immediately without incurring any liability.  

10.2
Either party is also entitled (but not obliged) to cancel this Agreement if the other party cannot pay its debts or goes into liquidation or there is a meeting of its creditors or if a receiver, administrator or administrative receiver is appointed over its assets, or if equivalent events occur under the laws of any country applicable to the other party’s business.

10.3
Without prejudice to our rights under Conditions 10.1 and 10.2, we shall also be entitled to terminate this Agreement upon serving 30 days’ written notice on you; with termination effective on expiry of such notice period. 

10.4
In the event that the Agreement between us is terminated for whatever reason we will be entitled to the payment of any sums held by you on our behalf or otherwise due to us under the Agreement.  

11.
Miscellaneous

11.1
Except in respect of death or personal injury and/or a material breach of these Conditions caused by such party’s negligence or fraudulent misrepresentation, each party excludes liability to the fullest extent permitted by law for loss or damage suffered by the other party.  If either party becomes liable, its liability to the other party (or, in our case, to your customers) under these Conditions is limited to the price of the relevant Admission(s). In no circumstances will either of us be liable to the other for any loss of profits, consequential or indirect loss or damage.  

11.2
For the avoidance of doubt, we shall admit your customers to the relevant Residence(s) in accordance with our Terms and Conditions.  In addition, we shall deal with any sales enquiries, matters or issues relating to the Admissions raised (a) by you on your own behalf or that of your customers; and (b) by your customers while at the Residence(s) on the date of Admission.

11.3
We will not be liable to you (or your customers) for any breaches or delays arising from any event outside our control, including (but not limited to) fire, flood, storm, strikes, riots, civil commotion, national disaster, unscheduled State Occasions, war or acts of governmental or parliamentary authority.
11.4
In performing your rights and obligations under this Agreement you undertake to observe and abide by all applicable legislation and not to do or omit to do anything that may bring us or any member of the Royal Family into disrepute.

11.5
These Conditions apply to all Admissions applied for and sold by you and supersede any earlier Conditions and all terms and conditions applying to previous years.  All other terms and conditions other than the Terms and Conditions and whether expressed or implied are hereby excluded. These Conditions may not be waived or amended without the written consent of either party.

11.6
These Conditions shall not be enforceable by virtue of the Contracts (Rights of Third Parties) Act 1999 by any person who is not a party to them.

11.7
We acknowledge that, subject to our rights in any content licensed by us under Condition 9, all rights to your Distribution Channels, the content on them and your trade names or trade marks remain vested in you at all times.

12.
Data Protection
12.1
We have notified the Information Commissioner under, and will process any personal data supplied by you in accordance with, the Data Protection Act 1998.  By sending us any messages or correspondence or by otherwise providing us with any personal data you warrant that the person to whom the data relates has consented to the processing of such personal data by us for the purpose of processing Admissions.  This may involve our disclosing the personal data to regulatory bodies and/or third parties to enable any such processing to be carried out.

12.2
You confirm that any personal data relating to your customers is supplied to us in accordance with the Data Protection Act 1998. For the avoidance of doubt, you shall own all customer information (including personal data) collected in connection with the sale of those Admissions.

13.
Law


These Conditions are subject to and shall be construed in accordance with English law, and any disputes will be subject to the non-exclusive jurisdiction of the courts of England and Wales.
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